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SCOOTERS AND TECHNOLOGY  

 

Scootek was born from our passion for Scooters and Tech-

nology. We specialise in providing IT Support and Com-

puter Maintenance for the small business market.  

  

We are based in Central London. We provide fast and reli-

able IT Support to small businesses when it matters. We 

have some of the fastest response times in London. We 

deliver an IT Support service that is professional and great 

value for money. 

 

We believe that IT should enable your organisation to do 

bigger and better things, more efficiently and effectively. 

Yet for many organisations IT is either the root cause of a 

major headache or a subject that deflects attention away 

from carrying out the core business activities. 

 

Scootek is committed to making IT stress free. Whether 

you need to outsource your IT in totality, or whether you 

have a great in house IT department that could sometimes 

use some additional resource or specific expertise, 

Scootek has repeatedly proven that we can exceed expec-

tations, as demonstrated by our 98% client retention rate. 

  

Our ómenuô of outsourced services includes everything from 

a telephone support technician through to a part time IT 

director, ensuring that you can select a service range to 

match your own individual needs. 

 

Whatever the requirement, we guarantee impartial, jargon-

free advice and exceptional customer service.  

Scootek Ltd | Effective Date: 1 January 2010 | P1 



SERVICES &  SOLUTIONS  
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Technology at work for you 
C ON N EC TIN G YOU R  BUSIN ESS TO TH E TECH N OLOGY R ESOU RC ES YOU  NEED  

From flexible pay-as-you-go services to affordable 

fixed price contracts, if you've got between 3 and 250 

staff we can provide your IT support. We can be your 

complete IT help desk or just provide some extra sup-

port for your IT manager - our expert team can build a 

service that suits your exact needs and budget. Every-

thing we do is backed by Service Guarantee which 

means you're guaranteed an amazing level of service.  

At Scootek you don't just get a technical person on the  

end of the line, you get a whole team including an IT 

manager to manage the strategic direction of your IT, 

a client advocate to ensure you receive amazing ser-

vice, a business development manager to grow the 

service around you and a pool of highly skilled engi-

neers.  We use some very clever technology to help 

us discover and resolve problems before they even 

happen and fix them remotely without getting in the 

way.  You won't even know we're there! 

flexible solutions for  
     your business needs 

TECHNOLOGY CONSULTING PROVIDES  

A  TOTAL END TO END SOLUTION.  

IT SUPPORT &  MAINTENANCE  

 

Scootek IT Support & Maintenance is for businesses 

who want the peace of mind that IT support cover brings, 

along with the knowledge that the budget will stay as 

agreed and that there are no unexpected costs.  

 

For a flat annual fee Scootek provides inclusive support 

services for your complete IT infrastructure. We guaran-

tee a service level to ensure any down time is kept to a 

minimum. 

 

Maintenance Contracts are based on a guaranteed re-

sponse time and provide flexible hours of coverðfrom 

normal office hours through to full 24x7 - allowing cus-

tomers to tailor and match the service to their business 

needs: 

 

�x�� Unlimited - On-Site, Remote & Telephone Support.  

�x�� Guaranteed Response Times. 

�x�� Fixed Price IT Support. 

�x�� Proactive Network Monitoring 

�x�� Instant Phone and Remote Support 

�x�� Your entire network covered. 

�x�� Fastest Guaranteed Response Times in the UK. 

�x�� Personal service guarantee. 

RETAINER SUPPORT &  BANKED TIME  

 

Retainer Support is essentially an IT resource for your 

business. It can be used to meet any IT related require-

ment your business may have. 

Scootek Retainer Support offers remote and or on-site 

'on demand' IT support charged at a simple hourly rate. 

Clients only pay for the time actually used supporting 

their systems.  

 

A Retainer Support is essentially banked computer engi-

neering service hours available at a lower hourly rate 

than our on-demand PAYG service rates.   

For businesses with a 

limited IT budget or who 

are unsure of their exact 

needs the flexibility of hav-

ing support available 'on 

demand' is often the best 

way of ensuring their IT 

has a safety net to rely on 

should something go 

wrong without having to 

commit to a regular spend.  

CUSTOM SOLUTIONS 

Support options can be customised 

to your exact business needs. For 

example you can have remote-only 

or on-site-inclusive options, and 

also include remote server and 

network monitoring and alerting 

plus monitoring and management 

of any backup system so that your 

system stays in tip-top shape. 

MY SCOOTEK PORTAL  

It's your Help Desk, Billing and Sup-

port Centre! Within My Scootek you 

can raise Help Desk Tickets, view 

ticket history and see if SLAôs have 

been met, search Knowledgebase, 

get information on your IT System, 

see invoice history and pay invoices 

- and much more. It is your One 

Stop Shop for all your IT need. 

ONE STOP SHOP 

We are a Full Service Company - we 

can provide you with your Broad-

band, Backup, PBX Telephone Sys-

tem, Hardware/Software procurement 

etc. This way everything is in one 

place and you donôt have to talk to 

ten different companies. You just 

choose what you want us to do. 

There is no minimum requirement in 

terms of what services you take. 
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